Insidehospitality™

The Leader in Guest Experience Management Programs

for the Restaurant & Hospitality Industries

GuestPromoter™ is the most complete and effective guest
experience management system in existence.

Competitive Advantage

The insights found by using GuestPromoter™ can help
create product, process and service improvements that
help your business outperform your competition. While
measurement is critical, sifting through the data to find the
pieces that can help you do so is even more critical. When
using these insights strategically, you’ll gain a competitive
advantage, increase guest lifetime value (LTV) and
ultimately boost bottom-line results. GuestPromoter™ is the
best and only VoG™ program that can help you turn your
data into dollars.

Program Benefits

GuestPromoter™ allows you to ‘86’ ineffective marketing
efforts thus saving money on transaction and acquisition
costs. It also allows you to stop ‘feeling around in the dark’
when it comes to trying to understand what guests think
about you and your business.

Armed with much better information about guest wants and
demands can lead you to create better marketing solutions
or opportunities to increase guest acceptance and loyalty to
your products and services which always leads to higher
sales and profits.

By knowing what’s on the minds of your guests, you can
also more quickly put into place, those efforts that can and
should be utilized to extend your products and services to a
greater number of potential guests by matching the desires
and wants of existing guests with an even greater number
of potential guests in your market.
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"/ Dedicated account reprezentative

"/ Draity, weskly and period frending reports

‘¢ Weekly Coaching calk to decuss
performance

¢ 2417 Support Desk

JF\EEESS to the GuestPromoter ™
dashboard where you can see resulis from the
program in real time

'/ Databaze building/marketing efiorz- use
the names and email addresses we aggregate
for use in yvour email and other databaze efforkz

\, Immediate real time notification of
comments that need vour attention

¢ HO LONG TERM CONTRACTS

Let us show you the power of
GuestPromoter™

GuestPromoter™ has been designed with a cost
conscience model in mind and our goal is to put this
program within the reach of every operation. If your a
single unit or an multi-unit international chain, we have a
solution for your operation.

Program Costs

Set up- $0
Risk— 0%
Satisfaction Guaranteed— 100%

Trial Up to 10 Guest Free
Contacts made

Contact us today to get started.




