
 
 

Every one of your guests is talking about you!  Are you listening? 

Ever wondered what a guest was thinking when they walked out of your establishment?  Were 

they happy with their level of service?  Could you have done something to better their 

experience?  

When guests leave, they share opinions about their experience with other potential customers – 

for better or for worse.  And they are doing so on millions of online platforms – blogs, news, 

reviews, forums and other social media websites.   

It is time for you to join the conversation. 

With GuestPulse™, we’ll show you how and where to engage with guests.  Better yet, we’ll 
help you understand and act on them to build better guest experiences and thus gain deeper 
and real guest loyalty. 

Our job is to make sure that you immediately know whenever your restaurant is mentioned 
online.  This means when a blog, local newspaper, user on Zagat, or a mention on Twitter 
occurs we'll catch it and let you know.  Call it insurance, protecting your brand reputation, 
monitoring your PR efforts and overall buzz online, or better customer service... After all, 

information is power.  

Built exclusively for the hospitality industry. 

GuestPulse™ is the first solution conceived, designed and built from the ground up exclusively 

for the Hospitality industry and scours over 50+ Million websites to find what anyone, anywhere 

is saying about you. 

Sign up for a free no obligation free trial of the Online Reputation Management Solution- 
GuestPulse™ at www.GuestPulse.com for a 20 second signup! 
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